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User Department Feedback
Form

w.E.F.09/04/2020

Uset Department
Name: f',? t ss I o N 0 +l*q I Qft +t* \e\Tn-e lr-

Project Name brt-t-E foonu fD&^l q lyc're+9 tro4l'q,?lLffq
Ptoiect Managet\Co-
Ordinator Name grrt+.v, R+fA.^rt, P,rq f sxt .\.nvffi,T' 'r''l'\ |

Addtess for
communication:

Oh E/rfglaee(-!'r\ -e-#14 i tYlt,-f P* B,ttq,.*'r*+
ba*Rrnsnrr'-CAf6N alt*r;Aa/ , #trtd r E/{AMAnrorrG

Phone: 6qH^sfSLVP?qs-w,s(>
Email {:d r,ort *.naan.* @ faboo,@
Rating : Please provide your ratings on the scale of 1- to 5-

Note: If any item has the ratrng of less than 4, pleasc detail the reasons for such rating
(Ihis will be used as guidance fcrr improvemenr).

1. Poor
2. L'nsausfactory
3. Sausl'actory

4. Good
5. lixcellent

____ NA:_N"t "ppti.^Ut. _

User Department Feedback Form

Please provide tequested information fot statistical and trending pulposes.

4l+ Atuibute Ratins(l-S.NA) Remarks
1. Service Delivery/ Proiect Delivery:

a) ThePtoject/Serv'rcewas delivered as pcr the schedule 5
b) f'he delivered

tequtements/sp
service\projectr.vas

ifications
zts per the

5
c) 'I'he skills of the ptoject team wereas pcr cxpcctations 5
d) The overall quality and

proj ect/service delivetcd
perfonnencc of the final

U
z Team membersService:

") Approachability (a
b) Responsiveness (
c) Communicationskills (
d) F-lexibility U
e) The ptomptness of problem resolutiorr b

3. Overall rating

4. As service ptovider,CGGoffets "Value fot Money". Ye-s/No

5 \X/ould you use CGG'sServices again? YEs/No
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