
GOVERNMENT OF TELANGANA 
ABSTRACT 

ITE&C Department – e-Governance – Centre for Good Governance – According IT 
related solutions (web and mobile applications), IT Consultancy, IT related services, 
Emerging Technologies (Artificial Intelligence, Machine Learning, Block chain & IoT) 
related work to CGG by the Departments of Secretariat, Head of Departments and 
other Government Agencies, of Telangana State based on the cost estimates 
prepared by CGG – Orders – Issued. 

INFORMATION TECHNOLOGY, ELECTRONICS & COMMUNICATIONS (eGov) DEPARTMENT 

G.O.Ms.No. 4                                                                                                Dated: 25-06-2019 
       Read the following: 

1. G.O.Ms.No. 13, IT&C (eGov) Dept., Dated 24.04.2008
2. Lr.No. CGG/e-Gov/ITE&C/02/2018-19, dated: 18.12.2018 from Director

General, CGG, Hyderabad
---0o0--- 

O R D E R: 

The Director General, CGG, Hyderabad, in his letter 2nd read above, has stated 
that in the G.O. 1st read above, the Government, have issued orders to utilise the 
services of CGG, in a speedy manner, by all Departments of Secretariat, Head of 
Departments and other Government Agencies by approaching the CGG for any IT 
related services like software development, IT consultancy and IT projects 
implementation support based on the estimates prepared by CGG without going 
through the tender process. Further, it was stated that, CGG is providing services to 
various Departments under Telangana State based on the said GO and they are facing 
certain challenges and requested to issue instructions to all the Departments of 
Secretariat, Head of Departments and other Government Agencies afresh. 

2. It is to state that after bifurcation of erstwhile state of Andhra Pradesh into
Telangana and Andhra Pradesh residuary, as per the AP Reorganization Act 2014, it is
felt necessary to issue Orders afresh by GoTS to utilize the services of CGG by all the
Departments of Secretariat, Head of Departments and other Government Agencies.

3. Government after careful consideration and with a view to enable Government
Departments to utilize the services of CGG, in a speedy and convenient manner,
hereby issue orders that the Departments of Secretariat, Head of Departments and
other Government Agencies can approach CGG for design, development,
implementation, maintenance, support & hosting of  IT related solutions (web and
mobile applications), IT Consultancy, IT related services,  Emerging Technologies
(Artificial Intelligence, Machine Learning, Block chain & IoT), etc. based on estimates



prepared by CGG as per the rates mentioned in the Annexured statement  without 
going for calling tenders and as per the decision taken by the Head of the 
Departments concerned. All the Departments of Secretariat, Head of Departments and 
other Government Agencies will have to issue a formal work order to CGG consisting of 
agreed scope of work, timelines, payment schedule etc. if they approach CGG. 

5 This order issues with the concurrence of Finance (EBS-I) Department vide their 
U.O. No.1310/100/EBS-I/A219, Dated: 14.06.2019 

(BY ORDER AND IN THE NAME OF THE GOVERNOR OF TELANGANA) 

       S K JOSHI 
CHIEF SECRETARY TO GOVERNMENT 

To 
All the Departments of Secretariat 
All the HoDs/Corporations/PSUs/Local Bodies/Universities in Telangana State 
The Managing Director, TSTSL, Hyderabad 

Copy to: 
All the District Collectors in the State 
The DG, CGG, Hyderabad. 
The Pay and Accounts Officer, Hyderabad 
The Accountant General, Telangana, Hyderabad. 
The PS to Chief Secretary, Telangana Secretariat, Hyderabad 
The PS to Prl. Secretary to Govt., ITE&C Dept, Telangana Secretariat 
SF/SCs 

//FORWARDED::BY ORDER// 

SECTION OFFICER 




