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OUR VISION & OBJECTIVES

OBJECTIVES
To support Government organizations to
implement
y = X
To be a to foster growth-
oriented and people-centric governance
! 8 To enable the Government organizations
with improved
\ service delivery

To create a bank of
in e-Governance, m-Governance and
g-Governance

OUR VISION

To support

programmes in government
—
To provide to
national, state and local governments and
developing countries to promote good
governance

CGG, SINCE 2001

® Knowledge and Technical Partner to Govts. in the implementation of new programs/schemes
® Staying ahead in technology to deliver top-notch services

2001-2005

CGG was established as a separate Wing of the Dr. MCR HRDI in Oct-2001 with Grant-in-aid from DFID (
and GoAP.

® |n 2003, CGG constituted as Govt. Society with a view to achieving functional autonomy in Programme
implementation.

@ Govt. Consultancy projects in Housing and Irrigation Projects - Monitoring systems for Indiramma Housing
Integrated Poverty Monitoring System, etc.

2009-2016 2017 TO TILL DATE

Major consulting projects at Gol and State level

In 2009, started the e-Development Division with
a team of 60 members with a vision to support
the State Government in its IT initiatives

Governance Reform Programme - Phase 2
(2006-2009) [DEABAS, MIS for Slum/HH survey,
Grievance Redressal System, Online certificate
course for RTI, Recruitment Processing System
for Public Service Commission, HRMS for TTD]

Increased focus in Unified Andhra Pradesh and
later Telangana

Finance Department Portal (State Budget),
GoTG | Comprehensive solutions for the State
Legislature (Unified AP & GoTG) | Scholarships
for Welfare departments | KPl Monitoring System
(Unified AP) |MIS for State Re organization
(Unified AP & GoTG) | Mobile Apps

Enhanced IT solutions through technological
advancement - 200 eGov projects | 150 mobile
apps | GIS based IT solutions | CoE-Emerging
Technologies | Migration to Cloud Ecosystems
Revamped Data Center infrastructure with Near
Disaster Recovery center

ISO 9001:2015, 27001:2013 & CMMiL3 Certified |
Adopted best security standards

K&R (Govt. Consultancy) for Telangana and GOI
and other states

Increased Geographic presence (Telangana,
AP, Karnataka, Tamil Nadu, Madhya Pradesh,
Chhattisgarh, Jharkhand, Gujarat, Maharashtra,
J&K, Orissa, Arunachal Pradesh, Meghalaya)
Building Infrastructure - Gachibowli Office
Expansion, Solar Carport, Re-modernization of
development Cell and Main Building (Jubilee Hills)




OUR UNIQUENESS

Forward looking & client

satisfaction oriented with cost

effectiveness and
service outlook

FROM GOVERNANCE TO E-GOVERNANCE TO EMERGING TECHNOLOGIES

Admi c M-Governance . Err?eréliing
min overnance echnologies
: and g
Reforms and Reforms E-Governance G-Governance and Migrate to
Cloud

Initiated Setting up .
= i Adoptin
Governance of Strategic Sub-domains pting

and e-Governance of Emerging
Administrative Ferformance solutions and e-Governance: Technologies
Reforms at anc ‘models to Mobile such as
GOAP level novation implement Governance Artificial
U.nlts (L reforms & GIS based Intelligence,
i 15 CoAR applications Internet of
Depts Things

STRENGTHS OF CGG

Familiarity —and better bonding with Government Departments/
Organizations and their working methods

Unique institution with a blend of competent “Government Consulting”
(Knowledge & Research) and e-Governance, m-Governance and CoE-ET

Managerial strength (Directors, PMs) drawn from Government
Departments on deputation which provides better understanding of
Government and its processes

Vast pool of experts & professionals in Government domains
Offers value added services for transforming Governance

Quality service - comparable with best Industry players

Data security: Government data is safe and secure in the ‘State of the
Art’ Data Centre of CGG.
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AGRICULTURE MANAGEMENT ACTIVITIES

WORKING WITH UNICEF

> |

Reform strategies for Agriculture departments
Strengthening Research-Extension linkages

E- Governance and ICT use in Agriculture

Rythu Chaitanya Yatra - Impact Studies

Micro level planning and village action plan for agriculture
WTO impact on Agriculture

Citizen Charter in Agriculture Departments

Productivity Enhancement in Irrigated Agriculture
Reengineering Extension Approaches in Agriculture & Formulation of draft State
Allied Sectors Agriculture Policy; and

Comprehensive Policy for
Transforming Animal Husbandry
Change Management for Academic and Research and Fisheries Sectors for GoTS

Excellence in Agriculture

Design of Agriculture policy for State Governments

(f_(: CENTRE FOR GOOD GOVERNANCE
- Jknowledge » Technology » People

) 150 9001:2015, 27001:2013 & CMMIL2 Certified

Situation Analysis for
Poshan Abhi n
(National Nutrition

0= Mission) for o
b= Monitoring and
UNICEF works to promote and protect the R? :d PO Tekingac 'mm Bocuwmamiotin Icf
rights of children across India and have spent P Nutrition ~ T-I%nu and AP Logul G‘wa:‘::nc‘é
70 years in India working to improve the lives Rehabilitation _E-"' Lo phoiel initiatives in
of children and their families Cantres(HRSs) in : : wim. . Iekinganc ans
S Telangana i and An?lysis of"r AP (ongoing Froject)
" : Nat Il F I
CGG is proud and honoured to partner with ﬁ..:’.ﬂ:’s.,““" y
UNICEF on various initiatives related to health, y (1"‘1“":5) 5 data df
nutrition, education and child protection. > Flartielah

(ongoing Project)
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GOVERNANCE AND REFORMS

Good Governance Index (GGI) for Gol 2023 (earlier 2021 and 2019), DAPRG, Gol

District GGI- Arunachal Pradesh, Gujarat, J&K, Maharashtra, DAPRG, Gol

Grievance Redressal Assessment & Index (GRAI), DAPRG, Gol

Annual Capacity Building Plans for 7 Ministries/Departments, Gol

Strengthening Interface between Panchayats and Elected Representatives of Parliament
and State Legislatures, MoPR

District Reorganisation, Telangana

Establishment of Centre of Smart Governance for Govt. of Karnataka

Strengthen Aspirational District Governance for improved service delivery, Chhatarpur
District, Madhya Pradesh.

STRATEGIC ADVISORY AND MONITORING & EVALUATION

® Skills Acquisition and Knowledge Awareness for Livelihood Promotion’ (SANKALP) Project, a World
Bank loan assisted programme run by Ministry of Skill Development & Entrepreneurship

Audit of Staff Strength of Food Corporation of India (FCI)

Third-Party  Evaluation  of  various
schemes/projects of the North Eastern
Council (NEC) Schemes, North East Road
Sector Development Scheme (NERSDS)
and NER Vision 2020 to achieve a rapid
socio-economic development in all eight
NE States, Ministry of Development of
North East Region (MoDONER), Govt. of
India

® Socio-economic study with focus on
CSR evaluation of 30 mines of Singareni
Collieries Corporation Ltd.

® Manpower Rationalization Review of Organization Structure and Preparation of Strategic Training
Plan for Madras Fertilizers Limited



PLANT QUARANTINE MANAGEMENT SYSTEM (PQMS) & COMPREHENSIVE REGISTRA-
TION OF PESTICIDES (CROP), MINISTRY OF AGRICULTURE & FARMER WELFARE, GOI

Plant Quarantine Management System
for Online Import Release and Export
Process Systems, facilitates Importers to
apply online for Import Permit/ Release
Order and Exporters to apply online for
Phyto-Sanitary Certificate. The system shall
be deployed in 67 quarantine stations across
the country.

S
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DEPARTMENT OF AGRICU ATION & FARMERS WELFA
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RE
DIRECTORATE OF PLANT PROTECTION QUARANTINE & STORAGE

Plant Quarantine Service

To Sustain crop production by
preventing losses due to pest and diseases

Comprehensive Registration of Pesticides
for Online Certification of Pesticide
Registration, facilitates online submission
of applications, registration fee payment
through net banking and other payment
modes, Scrutiny by CIB&RC officials, issue
of registration certificates to the pesticides
across the country. *ongoing projects

Online Procurement Management System (OPMS, PADDY)

Procurement
"i"lmkn

Procureinént \

| Management‘
System N W/
N" =

Procl.ll'errlant Godowns
Center

Payment

Successful implementation for I SMS on Status

No middleman interference
7 seasons

with direct procurement

ril Sends money to the
Distributed over Rs. 35,400/- Cr. Activity log to trace the user Z beneficiary account in
to the farmers activity 48 hours

10Lakh 4000 Paddy procurement - Winner of Skoch Smart
Farmers Benefitted centres across the state %, Governance Award 2016

CONSUMER AFFAIRS, FOOD AND CIVIL SUPPLIES
GOVERNMENT OF TELANGANA STATE, INDIA




Electronic Payment & Application System of Scholarships (ePASS)

® DBT of scholarship amount directly into
accounts of eligible students

® More than 7 Social Welfare Departments of
Telangana, Karnataka, Himachal Pradesh
and Jharkhand

® Rs. 6000 Crore of DBT every year, covering
more than 25 Lakh beneficiaries per year

® Winner of CSI Nihilient e-Governance
Awards 2011, 2016 and SKOCH Platinum
Smart Governance Award in 2017

Integrated Examination Management and Results Processing System

® End-to-end automated system for the Intermediate education (Class XI and Class Xll), right from
admission process, fee collection, pre and post examination and results processing activities

® (GG was the Technical Partner to Gols
National Scholarship Portal in its first year
(2016-17) of implementation

® ePASS is an Online Scholarship Application
for various scholarships offered to Students
(Pre-metric and Post-Metric) by various state
governments

® Single portal to manage scholarship
disbursements

College
Affiliation & Exam Fee Exam Center
St“‘_de’]t Payment Constitution P o NTen,,
Admission L RN
v A\
< A4
| i ::; |
: Results 4~ b
Hall Tickets Exam Planning processing & 4 A
Generation Publishing b ommer g4
\AA
TELANGANA STATE BOARD OF
. i INTERMEDIATE EDUCATION
Revaluation/ Mobile App Redressal GOVERNMENT OF TELANGANA
Recounting S

® 9.66 lakh students downloaded the results within 3 hours of results declaration with zero error for
the AY 2019-20
Degree Online Services - Admission to College (DOST)

® Integrating all Degree colleges in Telangana Commissionerate of Collegiate Education

Choice Based Credit System

USP of this application

3 Lakh Students
1200 Colleges ® |nteractive Mode of Information Alerts like
WhatsApp, Facebook, Twitter and extended

® Single window admission system for any
course, college combination

® Applicants are from across Telangana and
other States in India, and from more than 10
other countries

Help Line Centres support

® (GG isimplementing DOST application from
the year 2016

® Winner of Platinum Skoch Smart Governance
Award 2017 & Award of Appreciation - CSI
Nihilent e-Governance Awards 2018




(e)
METEREIERER

® Mahalakshmi Scheme
(Financial assistance of Rs.
2,500 per month to women;
Subsidized gas cylinder at
Rs. 500 to women)

® \Web Portal

® Development of Services -
Application Form, Validation
services for identifying the
beneficiary, Sanctioning

® Rythu Bharosa services to the Depts,

® Gruha Jyothi Dashboard & Reports

® Indiramma lllu ® Mobile App

® Cheyutha

Prajavani @ Praja Bhavan, effective Grievance Redressal System
f“M H i SN ® “Prajavani”, a formal channel created by the Government of

AMHO J[I":‘ * g- % Telangana, to enable the citizens of the Telangana State to

H‘l 'Lll o fag -~ raise their concerns /complaints regarding the public services

and governance.

iy Py
i
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® Covered 12,751 Gram Panchayats, 141 Urban Local Bodies, and 5,857 MPTC i kil

and 539 ZPTC
® Voluminous data - 6TB

® FElection Management System -

® Andhra Pradesh ongoing

*Ongoing

Telangana State Public Service Commission (TSPSC)

134

Job Notifications

53,472

No. of Vacancies
Online Recruitment
Processing System

53,472

No. of Vacancies



Online Beneficiary Management & Monitoring System (OBMMS)

An integrated e-Tool for Welfare Finance
Corporations to facilitate disbursement of
subsidy benefit to the BPL beneficiaries for
grounding of Self Employment/Economic
Support Schemes.

Helps in monitoring various activities such as
Beneficiary selections, Beneficiary sponsoring
by Banks, District level Approvals, Collector
Sanctions, MD office Releases, Transfer of
Subsidy, Raising of Loan component and
Grounding of units by banks with respect
to Action Plan of Welfare Corporations/
Federations.

In  Telangana OBMMS is successfully
implemented by 18 Welfare Corporations /
Federations and 22 Welfare Corporations in
AP.

The project is also being replicated across the
country by MeitY, Gol

Awarded with CSI Nihilent’s -
Award of Excellence 2017
and Express Groups -
Technology Sabha Innovation
Award 2018

Telangana State Mana Isuka Vahanam (My Sand Vehicle)

Web and Mobile based Solution to streamline
and automate ‘end-to-end’ processes of Sand
booking and delivery management .

Citizens can book sand from anywhere and
anytime

Citizen can track the delivery of the sand
and receive alerts at each stage of the sand
delivery.

Automated trip allocation, e-payment, SMS
gateways, Chatbots, Analytics Dashboard and
Grievance Resolution

..we carry your trust

D Ja0E R0

MANA ISUKA VAHANAM

ACHIEVEMENTS
N @ '
F » Bookgg's3Ré!;eiVEd @ Bookmi.szbs!ﬁvered

12.5K 16.7L
Total Trips

Registered Tractors
@ 16.5L 447Cr

Trips Delivered Revenue Generated

*All figures till Dec. 31st 2021

Y AWARDS & RECOGNITIONS

CSl e-Gov Awards: Award of Appreciation in 18th

g
O Baree
W) SI6$2C0v  csi 516 eGovernance Awards 2020
Department of Mines & Geology @ e National e-Gov Awards: Silver Award under ‘Category
Government of Telangana ! g; :-;;'"_""— Il - Universalizing Access including e-Services' of
& National Awards for e-Governance 2020-21

Human Resource Management System for TS Police Dept.

All Police District Level
Officers, Other Wings
Officers, All Ministerial |

e DGP OFFICE, 9 COMMISSIONERATES R R

Performance Appraisal
ey Performance Indicators) ]

"

-H
[E—=) Grievance Redressal System @ )
4

=

Staff

SMS Alerts @ { 3
J;"

Annual Transfers and C==n
Pension modules® =
. =

View signed copy orders, _=_ ¥ 20 Police Districts,
pay slips, grievance status © -4 12 other Wings of
Telangana State

Police Department

—

Online Inward & =
b @ FlleTracking @)

Ad
[ ] g
Order Book &

so'ooo Emplweeﬁ j .............................................................. i

*Under Development
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Urban Local Bodies

Technical Partner to GHMC: Implementing over 28 IT modules

GHMC Content Property Tax,
Management Vacant Land Tax,
website Mutation

BRS, LRS

® |Introduced Ticketing System, for
resolving the tickets received from the

User department

monitoring

® About 16 lakhs Assessments are
: , available in the system
Birth and Death . Vector mapping
. Trade License ;
Certificates of properties
, My GHMC
Estate Grievance mobile App Platinum
Management Redressal and Dashboard Digital India Awards
system for effective 2018, Gol

eMunicipal Telangana, CDMA -139 ULBs

mGovernance -

® Phase 1: Development of modules of Property Tax, Water Tax & Trade licence
® Phasell, Development of modules for Advertisement, Vacant Land Tax, Under Ground
Drainage, Mobile Tower Approval, Registration of Contractors etc.

s
N
AADHAAR Municipal

Corporation

Featured Mobile A

rocudien @
\j @ AADHAAR

MYCGHMC

INFORMATION SYSTEM

AEBAS

Mobile based Applications

GREEN
HYDERABAD

Objectives

The State of Telangana is a pioneer in offering
its services through mobile Governance.

Centre for Good Governance is associated
with the Telangana Government to promote
m-Governance across Governments by
developing mobile-based applications.

CGG has developed over 100 mobile
applications for its User Departments in
various sectors such as Agriculture, Irrigation,
Education, Health, Electoral services, Aadhaar
based services, Skill Development, Fire, Police,
and Citizen-centric services for Urban Local
Bodies, etc.

\'2

PHC
SUPER APP

TSEC TS FIRE

VOTER SLIP

SWACHH
TELANGANA

Objectives

® Real time GIS based monitoring
for decision making

® CGG has developed GIS based

dashboards for monitoring of
various schemes such as OBMMS,
Kalyan Lakshmi, Shaadi Mubarak,
Post & pre Matric Scholarships etc.



CENTRE OF EXCELLENCE FOR EMERGING TECHNOLOGIES

Objectives

Nurture and promote the use of cutting-edge emerging
technologies in various aspects of Governance
Emerge asanInnovation Hub in Emerging Technologies
Handhold Government departments in Implementing
new technology solutions

Integrate Emerging Technology benefits to
eGovernance projects to cover new and untapped

Technology
Focus

562

Big Data,

areas

empower decision-making by big data analytics
® |nitiate new drone-based services in
organizations for better Governance

NFRASTRUCTURE & FACILITIES

- '
( |
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Latest IT licenses and softwares

® Operates with current and latest IT licenses
and softwares
® Adequate hardware availability/backup

. [ |
=l IfigICFOSOﬂ ]
Visual Studio Apache ‘ Dev ops)
s SToret R’ G
Java
2 eclipse @ooscH KoEL $
- T Xefox §) D EEN EMERSON
AVAYA S

Enhance quality and speed of service delivery and

various

® Two Office Premises - Jubilee Hills and
Gachibowli

® VDI infrastructure - Work from anywhere
in office and WfH during pandemic

® Library - access to thousands of e-books

® AC Gymnasium , Sports facility TT, Carom

® Meeting rooms equipped with Interactive
Smart Boards with facilities such as “Touch
to Write”, Mirroring PC/Mobile phone to
interactive flat panel and Teleconferencing

® Regular training programs/Training Rooms

® Solar Power Plant of 287.50 Kwp on Car
Parking Shed

® Rooftop Garden Cafeteria

Block Chain % é %
=

Drones

State-of-the-art Data Centre

® Primary: Cloud- 7.5 TB RAM, 750 Core, 240 TB
Storage, 310 Mbps.

® DR-Cloud-4.5 TB RAM, 300 core, 240 TB storage,
255 Mbps

) 1REND
m I % v Symantec
E‘\,
g4 . PostgreSOL i server QA"CG'S'
&/Z8 @zimbro

Yi+ableau

o 0=

* radware 7
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OUR ESTEEMED CLIENTELE

GUR 3R Wit Rreraa frumm

y DEPARTMENT OF

A ADMINISTRATIVE REFORMS &
# PUBLIC GRIEVANCES

DEPARTMENT OF @‘ North Eastern Council
) AGRICULTURE & FARMERS WELFARE i Government of India

unicef
Telangana State Public

Service Commission
(TSPSC)

/ Capacity Building
QA ) Commission

y; National Institute of
N7\ Agricultural Extension

Telangana State
Board of Intermediate
Education

'll:'glangar: State y ¢  Food Corporation of
inance Department “Z=~  India (FCl), Gol

Hyderabad &
Cyberabad Police
Commissionerates

ePASS
x! Govt. of Jharkhand
& Karnataka

TS Legislature
Ministry of Electronics &
Information Technology, Gol

A 3

e

IGHES.

Degree Online Services,
Telangana (DOST)

Commissionerate of Collegeiate
Education

Telangana State
Civil Supplies Corp. Ltd.

Tirumala Tirupati
Devasthanams (TTD)

7 Management, Gol

k224

TS Disaster Response

and Fire Services ab> GHMC & CDMA

TS Mines & Geology
Department

Telangana State
Department

Road Transport Corp.

=== Pollution Control Board PAQ Telangana State In- & National Institute of Telangana State
s Telangana, Andhra [Tsuc) dustrial Infrastructure ﬂldmm Disaster Management, Dept of Agriculture and
NEW Pradesh & Tamil Nadu "N’ Corporation Ltd Gol

Horticulture

* The Clientele list is not exhaustive

LEADERSHIP

Sri Anumula Revanth Reddy Shri Ravi Gupta, IPS,

Hon'ble Chief Minister Executive Vice-Chairman &
Government of Telangana Director General

Chairman, CGG Board Centre for Good Governance

(f(\ CENTRE FOR GOOD GOVERNANCE
.- Jknowledge e« Technology * People

——

Jubilee Hills Campus Gachibowli Campus

(Dr. MCR HRD Institute Campus), Centre for Good Governance

Road No. 25, Jubilee Hills, Survey No. 91, Near Outer Ring Road
Hyderabad 500033, Telangana, Chowrasta,Gachibowli,

Phone: +91 40 2354 1907 / 09, 23686000 Hyderabad 500 032, Telangana, India.
Fax: +91 40 2354 1953 Phone: +91 40 2312 0009

www.cgg.gov.in, email:info@cgg.gov.in




