User Department Feedback Form

Please provide requested mformation for analysis, better and k perfe PuUpo sos.
v Department
N.:-':e' TELANGANA POWER GENERATION CORPORATION LINMITID
Project Name TGGENCO WEBSITE

Project Manager\Co-
Ordinator N.u:\ SRLTSNMURITHY

Room No.201, ERP Competency Center

Address for

CoOmmunication: TGGENCO Building, GTS Coloay
Kalyan Nagar, Hyderabad- 500045

Phooe: 040.23722599

Email cpmerp@tppencocom

'_Radu : Please provide your ratings on the scalc of 17 o 5
(This will be wsed as guidance for improvement).

Note: If any item has the rating of less than 4, please detail the reasons for such rating

1. Poor
2. Unsatsfactory
3. Satisfacrory
4. Good
5. Dxcellent
L NA: Not applicable
# “'?m_ Rating (-5,NA) | Remarks
1. | Service Delivery/ Project Delivery: . l
2) The Project/Service was delivered as per the schedule -
B the  debvercd  pGEVISS\PEogest  wen  we e dhee 4
. 7 - -
<€) The overall quality and performance of the final P
_project/service delivered ==
2 | Team members Scrvice:
a)  Approachability . -
L) Pasponavenecc s .
< Commumcanon skills 5
d) Flessbuliry ' pEm——
<€) The promp of problem resoluuon 4
3. | User experience/feel about apphication F.s«lcmlcood/l\v«I/lhd
4. | Overall rating )
5. | As scrvice provader, CGG offers “Value foe Money™. Yes/No
6. | Would you use CGOGs Services again? Yes/No
;ﬂ 1 Asseitoesee T Raving (-8, NA) | Moo ks
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