User Dapartment Feedback Form

E‘fﬂ?"“"’"‘“‘ TELANGANA POWER GENERATION CORPORATION LIMITEL
roject Name TGGENCO WEBSITE 3
Projact ManageriCo-
Ordinator Name | _SRI.CH.FI.N-I_ _E_ABU
ﬁdfdm- }nr 'Ruané::ggﬂg’l. ERP Competency Canter
. TGS uilding, GTS Colony
communiontion: e 0 inoar Huderabad: 500045 r
[ Phone: . 040-23722605
Email cgmerp@tlggenco.cam |,

Rating : Please provide your ralings on the scale of 1 10 5

(This will be used as guidence for impravement),
1. Poor

2. Unsatisfactory
3. Satisfactory
4. Goed

5. Excellent

NA: Not applicable

Note: If any item has the rating of lass than 4, please detail the reasons for such rating

Altribute

Rating (1-5.NA) |

L

.| Service Deliveryl Project Delivery:
a} The Project/Service was defivered as per the
schedule

4

b) The delivered service\project was as per the
requiremants/specifications

o) Tho ovorail quaiity and perdGinaioe of e fingl
deliversd

& | 0

2 | Team members Survice:
a} Approachability

'b) Responsiveness

¢) Commuminatinn skills

d) Flexibility

Bl b | A

€) Thea promptness of problam resolution

da

.| User experiencel/feel about application

Excellent/Good/Average/Bad

. | Owerall rating

As service provider, CGG offers “Value for Money".

Yea/MNo

U.'If.!'rm\-w

- | Would you use CGG's Services again?

Yes/MNo




® ] Attribute [ Rating {1-5.NA) | Romearks |

improvemants
Suggested

—
F R Name _ﬂ_-.H.ADHA KISHAN 5

uen &y Designation DIVISIONAL ENGINEER/TELECOM

Signature % Date 11.07.2025 —I
- - fmsmalittens '
Bouwdha

HYDERABAD - 500 082.
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