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User Department Feedback Form

Flesse provide recquested mformation for analysis, better and consistent performance purposes.

User Department Telangana Backward Castes Co-Operative Finance Comoration Lid,
Mamie:
Project Mame TG-OBMMS-BC Corpomton

Project Manager\Go- | RATHNA KUMAR D ASI

| Orodinaros Mame
Address for &'th Floot, D.5.5. Dhavanaen, Masab Taak, Hydetabad
COmMmEnication;

| Phomne:
Email ul:-m‘?:@rllmu.m

Rating : Pleaso provide your ratings on the seale of 17 m 5

Mote! If any iiem has the miing of leds than 4, plesse detail the resons for such rating

{This will be used as guidance for Improvement),

1. Poor

2 Unsatisfactory
3. Sauiefactory
4. Good

5. Excellen

MA: Mot applicable

Attribute Rating (1-5,MA) | Remarks

1. | Service Delivery/ Project Delivery: Excelleni

a) The Project/Service ums delivered s per the schedule

) The delivered

service'\project. wae @ per  the Excellent

pequiremnents/ specifications

€) The ovemall quality and performance of the fnal
pioject/service delivered

2 | Team members Service:
a) Approachalsilivy

b} Respomsivencis

¢) Communicinon skills

Excellent

d} Flexihilicy

Exzcellent

€} The prompemess of problem resclaton

Excellent

User experience/ feel aboul applhication

Excellent/ Good/ Average/ Bad

=

Overall rating

-

As service prowider, COG affers “Valoe for Money™

Yen

=

Weonald you use CGG's Services again?

Yen

OO0 Lntermal
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